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You can write to the CEE team at ACE_CEE@moh.gov.sg if you need help with your survey 
responses or have any questions. There are also tips and examples available on how to 
provide meaningful patient input if you need more information.2,3

Plain English Summary

What does the guidance say?
Dulaglutide is recommended for listing on the Medication Assistance Fund (MAF) for

government funding for patients with type 2 diabetes mellitus who meet certain clinical

criteria.
Liraglutide and semaglutide are not recommended for funding for this condition.

What is diabetes mellitus?
Insulin is a hormone, made by the pancreas, that helps glucose (a type of sugar) from food 

enter into cells in the body so it can be used as energy or stored for later use. People with 

type 2 diabetes mellitus have high glucose in their blood because their body doesn’t 

produce enough insulin or the insulin it produces isn’t effective in getting glucose into the 

cells.
Over time, high blood glucose levels can cause a range of problems including vision loss, 

kidney disease, foot and leg problems and an increased risk of stroke and heart disease. 

Treatment for diabetes often requires lifestyle changes and medicines to manage blood 

glucose levels.

Non-insulin injectable drugs for treating type 2 

diabetes mellitus

What is dulaglutide?Dulaglutide belongs to a group of medicines called glucagon

agonists which help to lower glucose (sugar)

most commonly in combinationYour doctor
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CALL FOR PATIENT INPUT INTO ACE’S 
EVALUATIONS

After a funding recommendation has been made, CEE notifies 
the patient organisations of the outcome and provides 
feedback on which information from their members was most 
helpful to ACE and the MOH advisory committees. CEE also 
welcomes suggestions from patients about how the patient 
involvement processes can improve.

5 CEE PROVIDES FEEDBACK
TO PATIENT ORGANISATIONS

PATIENT ORGANISATIONS DISTRIBUTE 
THE SURVEY

4 PATIENT INPUT IS PUBLISHED

CEE INCLUDES PATIENT INPUT IN 
ACE’S EVALUATION REPORT3

Here are the key steps to follow 
if you are providing input into 
ACE’s technical evaluations: 

The Agency for Care E�ectiveness (ACE) conducts technical evaluations to assess the 
e�ectiveness, safety, and value of health technologies (such as drugs, vaccines, and medical 
devices) and help the Ministry of Health (MOH) decide if they should be funded or not.

Patients, carers or representatives from a patient or voluntary organisation can provide 
inputs into ACE’s evaluations and explain what is important to patients and their families. 
This helps ensure that funding recommendations for health technologies are relevant to the 
people most a�ected by them. 

The ACE Consumer Engagement and Education (CEE) team coordinates all patient 
involvement activities at ACE and can answer any questions you have.1          

STEPS TO PROVIDE 
PATIENT INPUT INTO ACE’S 
TECHNICAL EVALUATIONS

CEE invites all local patient organisations with members who have an 
interest in the health technology or condition under evaluation to 
complete a survey or patient journey form to share their needs, 
preferences, experiences and expectations about their medical 
condition and treatment options.

Patient organisations distribute the survey or patient journey 
form to their members to complete. The documents are available 
in di�erent formats to make them accessible to a range of 
patients. 

The responses can be sent back individually to CEE, or patient 
organisations can collate their members’ responses and prepare a 
consolidated submission.

Patients have at least 4 weeks to submit their responses to 
CEE. The inputs received are used to validate ACE’s 
evaluations and are included in ACE’s technical reports. All 
patient input is also considered by the MOH advisory 
committees when they are making their funding 
recommendations.

A summary of patient inputs which helped inform the 
funding recommendations for each health technology is 
included in ACE’s technology guidance. A plain English 
summary of the guidance to explain the recommendations 
in non-technical language is also developed. Both documents 
are published on the ACE website.

For conditions that are not represented by 
a patient organisation, CEE works with 
clinicians to find patients who would like 
to share their experiences.

https://www.ace-hta.gov.sg/docs/default-source/educational-resources/process-and-methods/ace-process-and-methods-guide-for-patient-involvement.pdf?sfvrsn=fc6b660e_16
https://www.ace-hta.gov.sg/docs/default-source/educational-resources/general-factsheets/providing-patient-input-into-ace-technical-evaluations.pdf?sfvrsn=9c09ea3d_10
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